Susan manages a commercial portfolio in excess of $300 million and is a frequent contributor to lending policies discussions.
She is married to Frank Hoffmann, the Louisiana State Representative for District 15 and has two sons, Matt and Drew. Matt attends LSU Medical School and Drew is a sophomore at LA Tech University.
Susan holds both a BBA and MBA from the University of Louisiana at Monroe as well has a post-graduate degree in Banking from The LSU School of Banking of the South and the National Graduate School of Commercial Lending. She is an honors graduate from each of these programs.
She is also an active member of First Baptist Church, West Monroe where she serves on the Finance Committee. She is past-President of the West Monroe-West Ouachita Chamber of Commerce, ULM Alumni Association, and serves on the Board of Directors of the Living Well Foundation,Vice-Chairman of Programs. She has also served on numerous community boards, the United Way, Glenwood Regional Medical Center Board of Directors and was appointed by the Governor to the Greater Ouachita Port Commission. She also has received numerous honors from the Banking industry and the community including the highest honor awarded by the West Monroe-West Ouachita Chamber of Commerce, the A. O. Evans Award and the highest honor awarded by the ULM Alumni Association, the Golden Arrow Award.

